CUES: BSW Community Urgent Eyecare Service: Patient Pathway

Patient presents to CUES

e.g. Self-referral, pharmacy, GP, Care navigator, HES or A&E triage, NHS 111, other optical
practices, PES find a practice tool.
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patient alrea

Patient telephones CUES optical practice OR PES Hub
(assumes non-clinical management). Screening to review and
identify eligibility criteria, COVID-19 screen, potential red flags,

dy under HES
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consultation — clinical consultation

face consultation with appropriate

Within 24 hours with CUES clinician
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Discharge
Patient self-care
and information

Meets eligibility Not suitable for Not eligible Red Flags — Likely
criteria for service. CUES, suitable for /Asymptomatic high risk discuss
Complete screening sight test Offer immediately with
assessment and offer advice/manage optometrist if
patient most suitable appropriately unsure
appointment type
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Remote Telephone/video
Face-to-face consultation
with view to management or Core assessmen’F / OCT ass.essment/
identification of need for face-to- IP assessment or identification of need
»| for OCT / IP consultation as required
clinician
If initial assessment, within 24 hrs.
If following a telemedicine, within
24hrs -5 days, determined by
clinician at telemedicine assessment
A4 A\ 4
v v v v
GP Referral Referral to HES — Referral to HES -
General health Non-emergency Emergency
care (e.g. blood follow local follow local
tests) protocols protocols




