
BNSSG Enhanced 
Imaging Macula 
Referral Service: Step-
by-step Opera guide



Processing a referral

1. Export/prepare image files

2. Log in to Opera

3. Find or add patient to Opera

4. Add referral information

5. Upload required imaging

6. Send referral

7. Receive feedback

Video guide (short version)

https://pecn-my.sharepoint.com/:v:/g/personal/lodry_malonga_primaryeyecare_co_uk/EZ6oha7oWpFMv31tH3SNDCcBJDziaVbJj6_Q8pIboj6yOg?e=rgENnv


1. Exporting image files

• All files exported from your OCT will appear as .DCM format

• So which are OCT DICOMs and which are fundus photos/images? (can also download OCT summaries: images) 

• Strongly suggest rename each file as they are exported to make it easy to know which are which (e.g. OD 
fundus, OS fundus, OD OCT, OS OCT)

• Look at the file size!

• Correct patient: initials?

• We will provide a test NHS 
number and guidance to each 
practice to check they are 
comfortable with 
export/upload before 
processing first real referral

• Fundus image = approx. 5MB
• Scannable OCT = approx. 

50MB+



OPERA HOME PAGE: https://app.optom-referrals.org/
Opera Help Centre: OPERA

2. Log in to Opera via the Opera home page

https://app.optom-referrals.org/
https://help.optom-referrals.org/


3. Find or add patient to Opera

Navigate from Opera landing page to General > Manage Patients



3.Find or add patient to Opera

Search for your patient (DofB AND surname AND/OR NHS number) 



Add patient from NHS Spine if 
required
• Search by NHS number OR Surname, 

gender, DofB as a minimum.
• Very unusual for a patient to not be 

on the NHS Spine (e.g. not registered 
with a GP)

• Spelling?
• Forename and surname 

reversed?
• Go by a different name?
• Ask what details their GP would 

hold for them

• If patient cannot be found on the 
Spine, can’t use this referral pathway

• Please don’t manually add 
patients



Patient not already on Opera: import   

•     Blue tick next to name: 

• Press “Import Patient” 

button

•  Can then search through 

Manage Patients

  



Patient already on Opera

•  Import patient button is greyed out 

and two green ticks next to name: 

• Patient is already on Opera,

•  Go back a step and search 

through Manage Patients



4. Start referral and add clinical information

Select the mint green “Enhanced Imaging Referral” clipboard to start the referral 



Check patient details



Contact details and consents
❖ Really important to have Summary Care Record permission ticked

❖ Full medical history to support hospital management decision
❖ Please discuss with your patients 



Clinical information: visions and refraction



Clinical information: condition and diagnosis



Clinical information: required fields



5: Upload required imaging



Clinical information: check imaging!
• DCM format?
• All imaging present?

• Scannable OCT R+L?
• Fundus photo R+L?

• Expected size?
• Fundus image = approx. 

5MB
• Scannable OCT = approx. 

50MB+



6. All OK? Submit referral



Feedback on referrals - OPERA (optom-referrals.org)

1. Via practice dashboard

2. Via email 

• If you have an NHS NET email, this will contain the full message, if you do not then the email will simply 
recommend that you login to see the message.

• We can send to all optometrists registered at your practice, or just to the referring optometrist and the 
named clinical lead.

• Changing Email Preferences - OPERA (optom-referrals.org) 

• 3. Via Manage Referrals

7. Receiving feedback on referrals

https://help.optom-referrals.org/article/541-feedback-on-referrals
https://help.optom-referrals.org/article/450-changing-email-preferences


Receiving feedback on referrals

3. Under manage referrals



❖ BNSSG Enhanced Imaging Macula Referral Service

❖Opera Blue Bubble OR hello@referral.support

❖ hello@referral.support

Support and resources

https://www.loc-online.co.uk/avon-loc/bnssg-bristol-north-somerset-and-south-gloucestershire/bnssg-enhanced-imaging-macula-referral-service/
mailto:hello@referral.support
mailto:hello@referral.support

	Slide 1
	Slide 2: Processing a referral
	Slide 3: 1. Exporting image files
	Slide 4: OPERA HOME PAGE: https://app.optom-referrals.org/ Opera Help Centre: OPERA
	Slide 5: 3. Find or add patient to Opera
	Slide 6: 3.Find or add patient to Opera
	Slide 7
	Slide 8: Patient not already on Opera: import    
	Slide 9: Patient already on Opera 
	Slide 10: 4. Start referral and add clinical information
	Slide 11: Check patient details
	Slide 12: Contact details and consents
	Slide 13: Clinical information: visions and refraction
	Slide 14: Clinical information: condition and diagnosis
	Slide 15: Clinical information: required fields
	Slide 16: 5: Upload required imaging
	Slide 17: Clinical information: check imaging!
	Slide 18: 6. All OK? Submit referral
	Slide 19:  7. Receiving feedback on referrals 
	Slide 20: Receiving feedback on referrals
	Slide 21: Support and resources

