
Emergency & urgent (<2 weeks) 
Email 
Hourly triage by nursing team
Monday – Friday 9 - 3.45pm
Attach images/ OCT if available
add-tr.emergencyeye@nhs.net

Emergency out of hours & cannot wait 
until next working day 
Telephone on-call ophthalmologist via 
switchboard 01223 245151
If unable to contact send to A&E with 
copy of referral 

Wet AMD
Cinapsis e-referral preferred or e-mail add-tr.amd@nhs.net
Triaged daily by Optometrists.  Monday – Friday 9am-5pm
Attach OCT & photos where possible

Cataract referral
Accredited Optometrist only. Direct referral via Cinapsis e-referral 
Post-op forms to be returned on Cinapsis

All other non-urgent referrals 
Cinapsis e-referral preferred or Post (via GP)
Mark clearly if urgent, soon or routine

Unsure/need advice
Cinapsis e-referral advice service
Monitored daily by Optometrists Monday – Friday 9am-5pm
Attach OCT/ Images where relevant
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